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R OB ’S & COLLISION CENTER, INC

CUSTOMER NAME: N\NA '(NZANOWSLI  DATE: _jj- (_2pan
VEHICLE: 7010 W\ (17 Mariaix rRo# _ 28415 C

Providing quality workmanship and courteofis setvice is an ongoing process at ROB’S
AUTOMOTIVE. Your opinions as a valuéd customer can help us in those continuing

efforts. P

We would greatly appreciate your cooperation in responding to a few questions to help us
better serve you now and in the future. = :

1. How did you hear about us? _
We Knmuy Robbie gnd Picih Pussear

2. Were you satisfied with your finished product?
Yes x No

3. Were you treated courteously by ALL ROB’S AUTOMOTIVE personnel? \/&5

4. Were our employees helpful and interested when handling your requests?
Yes No

5. Do you feel your repairs were completed within a reasonable period of time?
Yes_ Y No

6. Would you use us in the future or recommend us to your friends and family?
Yes_ ¥ No (PLEASE ASK ABOUT OUR REFERRAL

PROGRAM) )0 waould reccomand v s me "LL‘CSI\JL/
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details as possible on the reverse side of this paper. | : .
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THANK YOU AGAIN FOR YOUR PATRONAGE. (
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WITH EXPERIENCED : .
OFFERING A WIDE RANGE OF SERVICES ; 9 J I
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STATE OF THE ART COLLI AINT. (215)826 9200
-

"DOING BUSINESS WITH A GENUINE CONCERN
FOR QUALITY & CUSTOMER SATISFACTION!"

D/ TOWING & FAX
RECOVERY 2700 New Rodgers Road « Bristol, PA 19007 (215) 826-9215

HOLE SENICES P.0. Box 1619 * Levittown, PA 19058




